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This presentation contains forward-looking statements about, among other things, trend analyses and statements 
regarding future events, anticipated growth and industry prospects, and our strategies, expectation or plans regarding 
product releases and enhancements. The achievement or success of the matters covered by such forward-looking 
statements involves risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if any of the 
assumptions prove incorrect, results or outcomes could differ materially from those expressed or implied by these 
forward-looking statements. The risks and uncertainties referred to above include those factors discussed in Salesforce's 
reports filed from time to time with the Securities and Exchange Commission, including, but not limited to: our ability to 
meet the expectations of our customers; uncertainties regarding Al technologies and its integration into our product 
offerings; the effect of evolving domestic and foreign government regulations; regulatory developments and regulatory 
investigations involving us or affecting our industry; our ability to successfully introduce new services and product features, 
including related to AI and Agentforce; our ability to execute our business plans; the pace of change and innovation in 
enterprise cloud computing services; and our ability to maintain and enhance our brands.
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Thank you for 
being Trailblazers



Nonprofit 
Workforce 
Shortage

Tighter Budgets Demand is on the 
Rise

#1
Challenge is 

managing workload

We’re in front of a

Challenge

Source: Nonprofit Trends 6th edition



Every

Challenge
Provides an 
Opportunity



Nonprofit Cloud

Salesforce
for Nonprofits



 Agentforce is powering 

Humans 
With Agents
Unlimited Helpers

Faster Support

Maximum Outreach

Demands On Services

Reducing Income / Time

Greater Admin Burdin

Manual Process

 Human-only
Workforce

 Nonprofit Impact
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Reimagine 
Work Connect your Data Leverage

Trusted AI

Opportunity
We have a once-in a lifetime

82%*
    Employees 

who say 
reskilling in the 

age of AI is 
essential

Source: KPMG, December 2024



Confidential

June

Oct

June

Participant Management 
(pilot)

Prospect Research  (pilot)

Volunteer Management

NEW

Purpose-built Agents    for 
Nonprofit



Confidential

Volunteer Management in Nonprofit Cloud



80.000 Trailblazer Community



Learn More Join Register

Nonprofit 
Cloud

Trailblazer 
Community

Get Hands-on 
with a Trial

Where do I find out more?

https://www.salesforce.com/nonprofit/cloud/
https://trailhead.salesforce.com/en/trailblazercommunity
https://developer.salesforce.com/free-trials/comparison/nonprofit-cloud


Thank you


