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Forward looking statement

This presentation contains forward-looking statements about, among other things, trend analyses and statements
regarding future events, anticipated growth and industry prospects, and our strategies, expectation or plans regarding
product releases and enhancements. The achievement or success of the matters covered by such forward-looking
statements involves risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if any of the
assumptions prove incorrect, results or outcomes could differ materially from those expressed or implied by these
forward-looking statements. The risks and uncertainties referred to above include those factors discussed in Salesforce's
reports filed from time to time with the Securities and Exchange Commission, including, but not limited to: our ability to
meet the expectations of our customers; uncertainties regarding Al technologies and its integration into our product
offerings; the effect of evolving domestic and foreign government regulations; regulatory developments and regulatory
investigations involving us or affecting our industry; our ability to successfully introduce new services and product features,
including related to Al and Agentforce; our ability to execute our business plans; the pace of change and innovation in
enterprise cloud computing services; and our ability to maintain and enhance our brands.
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We're in front of a

Challenge

Nonprofit .
Workforce Tighter Budgets Demanlgislse on the
Shortage

#1

Challenge is
managing workload

Source: Nonprofit Trends 6th edition
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Every

Challenge
Provides an

Opportunity




Salesforce
for Nonprofits

~ Agentforce

Nonprofit Cloud

(Q)
Data Cloud

Salesforce Plaiform
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Agentforce is powering

Nonprofit Impact

Human-only quans
Workforce With Agents

Demands On Services

)

Unlimited Helpers

Reducing Income / Time
Faster Support

Greater Admin Burdin
Maximum Qutreach

Manual Process
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We have a once-in a lifetime

Opportunity

&
Reimagine Leverage
Work Connect your Data Tristod Al

82%*

Employees
who say
reskilling in the
age of Al is
assentis

Source: KPMG, December 2024



Purpose-built Agents for
Nonprofit

. CQ Search... )

R R X

Program Mangement Accounts v X |+ B Robin Garcia| Ac... X
: % Einstein © ® F X
Robin Garcia ~ @ Action Launcher
[Q Search for an action
<+ FoIIow) (Edit ‘ New Contact I v)
= CED CID -
Person 555-555-5555
n Hi Meg, what can | help you with today?
Address Account Owner Details  Related
10 Main Rd. Admin User -_ 2
New York. NY 31349 e Create the benefit disbursements for Robin based
Tk, v About on what was discussed on our meeting today.
Name @ Phione Number ﬁ OK, based on the recording of your virtual meeting
Timeline £ with Robin, here's the Benefit Disbursement record
Account Name 1 | created. Does everything look correct?
iviti it Di Robin Garcia R st
Activities  Benefit Disbursement Billing Address Benefit
o Website " % [Resume Workshop ]
Activities @ @ e Shipping Address

All time - Latest event first

Account Owner Disbursed Quantity

Prospect Research (piot) © cmcctramri  © | @rsun : € 2
10:00am | 10/02/24
Need to sign up for meal plan as a Actual Completion Date
part of onboarding care plan to > Address [10/02/2024 “J
finish the signup goals L

v Met with Meg @ @ Transarmiefica Pyramid
FINANCIAL

Unit of Measure

9:00: 10/02/24
em19/02] DISTRICT @
olunteer ivianagemen Oct Atening week 1 Onbosring ]
seminar classes, before the 5 i
orientation. califer®® St Embarcadero - Edit Full Record
> o Scheduled meeting with Meg ® 7 Rincon Park

Describe your task or ask a question...

Y= To Do List B

| 6:48am | 10/01/24
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Volunteer Management in Nonprofit Cloud
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&» (& searn j 6GHOR? G AN

i1 Volunteer Management  Volunteer Initigtives  \ Budgeting Workshop... X *
Volunteer initiative P - - .
Budgenng Workshops 2025 ) Find Volunteers ) ( Edit I Delete ‘ Clone { v
Activities Chatter Feed News
Related Details A

A = '._70 [v ) ° iv
Job Positions (2) ¢ (new ) (%) :

i, = % H { te \
Name v  position v | Location v Agllivity Timeline (_Fiter Y )
Workshop Setup Workshop Setup Fremont Center Q) Refresh Expand All  View All
Event Cocrdinator Event Coordinator Fremont Center Q] .
kb ’ BN ~ v Upcoming and Overdue
ey H ( New )(w)
& Job Position Assignments (8) ((New ) (v) No next steps.
Name v Assigned Account v Assigned Contact v  Status W  Job Position v Job Position Shift v Description to get things moving
Miranda Porter Awaiting Approval Event Coordinator JPS-00000003 ®
Stacy Spence Awaiting Approval Event Coordinator JPS-00000004 O] v October 2024
Colieen Cohen Upcomifig Event Coordinator JPS-00000003 ®

. No past activity

JPA-00000004 Zachary Tyler UpComing Event Coordinator JPS-00000003 &)
meetings and tasks marked as done show up
JPA )0005 Parker Morrison Upcoming Event Coordinator JPS-00000004 -
.
View All
® volunteer Ir iiative (0) (new ) ()
®




80.000 Trailblazer Community

Nonprofit
Community




Where do | find out more?

Get Hands-on
with a Trial

Trailblazer
Community

Cloud

Learn More


https://www.salesforce.com/nonprofit/cloud/
https://trailhead.salesforce.com/en/trailblazercommunity
https://developer.salesforce.com/free-trials/comparison/nonprofit-cloud




