
Thoughts on Hoarding

“Negative results can occur when interventions 
are not carefully planned with a group of 
professionals with hoarding knowledge.” 

Source:http://dmh.lacounty. gov/cms1_046522.pdf





Introduction

⚫ Megan Karnes (alphabetically!)

⚫ Activist
⚫ Advocate 
⚫ Consultant
⚫ Counsellor 
⚫ Counselling Supervisor 
⚫ Trainer



Virtual Realities

⚫ Confidentiality

⚫ Take part 

⚫ Agree to disagree at times



Questions?



Clinically recognised disorder…



Hoarding Disorder-ICD 11
⚫ Hoarding disorder is characterised 

by accumulation of possessions due 
to excessive acquisition of or 
difficulty discarding possessions, 
regardless of their actual value. 

⚫ Excessive acquisition is 
characterised by repetitive urges or 
behaviours related to amassing or 
buying items. 

⚫ Difficulty discarding possessions is characterized by a 
perceived need to save items and distress associated 
with discarding them.

https://icd.who.int/dev11/f/en#/http%3a%2f%2fid.who.int%2ficd%2fentity%2f1991016628



HD-Diagnostic Criteria (cont.)

⚫ The level of insight varies.  
Some may recognise 
and acknowledge that 
they have a problem; 
others may not see a 
problem. 

Source: Mataix-Cols, et. al. 2010 / 
http://static1.squarespace.com/static/55af53d9e4b0b824e76d2646/t/
568ff0b925981d5681b54093/1452273853167/newLevelOfInsight.png
?format=500w



…seeing and being seen…

⚫ Tenancy agreements

⚫ Council/Private processes

⚫ Anti-social behaviour

Source: Lewisham Multi-agency Hoarding Protocol 2012



What do we see?
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What we don’t see…
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It’s quite simple, really…
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Spanners, spanners everywhere…
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The deal changer
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Clutter Index Rating

With a show of hands how many people chose 
which rating on the CIR?

We’ll have a brief discussion about why looking 
at:

⚫ Subjective nature of assessment

o Personal standards

o Personal beliefs about cleanliness



Contextualise risk assessment

⚫ People who hoard make adjustments in regard to 
choosing to live with the clutter:
⚫ No heating 
⚫ Electrical items 
⚫ Controlled water
⚫ Adaptive lifestyle choices

You may judge these, but do they work to reduce 
risk?



Different perspectives…
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Source:  http://www.scie.org.uk/care-act-2014





Values Driven



Holistic



Lawful

⚫ Legal requirement to report risk to self and 
others.  How does this impact in regard to 
hoarding disorder?

⚫ Rights of Entry (E Handout)

⚫ Are the Mental Health Act 1983 (2007) 
and/or Mental Capacity Act 2005 relevant?

⚫ Tenancy Agreements

⚫ ASBO’s (Anti-social Behaviour, Crime and 
Policing Act 2014)?

⚫ Care Act (2014)  Safeguarding / 
Safeguarding

⚫ Homelessness Reduction Act (2017)



Clear?



Step up…
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Step up (cont.)

Assess

Plan



Step up (cont.)

Deliver
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Step up (cont.)

Monitor

Measure



Step up (cont.)

Realistic

SMART 
Goals



Step up (cont.)

Cost 
EffectiveTime 

Managed

Supported 
Staff



⚫ Specific

⚫Measurable

⚫ Attainable

⚫ Relevant

⚫ Time-Bound

Remember SMART goals!



Megan Karnes
megan@hoardinguk.org

www.hoardinguk.org
07908 22 55 11

http://www.hoardinguk.org/

